Core 3.1 Upgrade

Step 3. Continued

c. hit the enter key. The system will return you directly to CUSU.

ACTION: S SCREEN: Cusu M M AR S 03/29/94 19:05:10
CUSTOMER UPDATE TABLE

KEY IS CUSTOMER CODE, CUSTOMER LOCATION, CUSTOMER TYPE, DEPARTMENT

CUSTOMER CODE: 000000001 CUSTOMER LOCATION: 001 CUSTOMER TYPE: 1
DEPT: AGO KNOWN INVALID CUSTOMER CODE:
MMARS A/R CODE: 0000377605 DEPT CUSTOMER CODE:

IND. LAST NAME: BOWDOIN FIRST: JAMES M.1.:
CORP. NAME: SHORT NAME:
LEGAL CORP NAME:
DIVISION:
ADDRESS: 1 BOWDOIN SQUARE
CITY: BOSTON STATE: MA ZIP CODE: 02114 -
TELEPHONE:
A/P CONTACT NAME: A/P PHONE:
ORG TYPE: O RETURN MAIL IND: N SUMMARY CUST FLAG: N CUST STATUS: A
TAX EXEMPT IND: N ENGLISH SPOKEN: Y DATE OF BIRTH:
TEXT IND: Y  LICENSE/PERMIT NUM: TPAR: N

In our example, we used only one zoom action and immediately returned to the first

table, CUSU. Alternatively, we could have zoomed to up to three tables successively without
returning to CUSU each time. For example, assuming we needed more information, we could
have zoomed from CUSU to CUSF, from CUSF to CUSC, and from CUSC to CUSN. To
return, we would type an "E" in the ACTION field. Each "E" action would bring us back one
screen until we were back at the CUSU table.

This document highlights the changes that MMARS users can expect under the new CORE software. As
noted earlier, except for the six changes documented above, MMARS functionality remains largely
unaffected by the CORE upgrade. However, in the coming months this upgrade will enable the
Commonwealth to move forward on a number of innovative information technology initiatives.

If you have questions on the CORE upgrade, please call the MMARS Help line at 727-5995.
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